Rafael Beltrame de Mello

Brazilian, Sdo Paulo — SP; E-mail: rafael.beltrame@polifinance.com.br;
Phone: (11) 99822-1962

Academic Background

Feb/2023 - Present

Language

Polytechnic School of the University of Sdo Paulo (POLI-USP)
Sdo Paulo, Brazil
Mining Engineering

Portuguese, Native Language.

English, Advanced.
Spanish, Advanced.

Academic Experiences

Jun/2025 - Present

Poli Finance — Finance League of Escola Politécnica (USP)

The group approximates the financial market and the students, through events that count on financial
institutions and by providing a course about the main topics of financials, accounting and valuation;

* Helped to organize the XIII Introductory Course to the Financial Market and lectured a class
about equity and liabilities.

¢ Became Head of the Course in the Financial Market.

» Participated in meetings with assets, banks, private equity companies and other players of the
market;

Jan/2024 — Mar/2024 Summer intern, Solucx

Out/2023 — Jul/2024

Courses and Training

Supported the Customer Experience team through data analysis, dashboard development, and
interpretation of key CX metrics (NPS, CSAT, CES).

+  Trainee in the Customer Experience area.

*  Training in Power BI, Excel, PowerPoint, and dashboard development.

»  Analysis and interpretation of customer experience metrics (NPS, CSAT, CES).

LEPoli — Entrepreneurship League of Escola Politécnica (USP)

A student-led organization that fosters entrepreneurship at Poli-USP through educational initiatives,

talks with founders and investors, and hands-on startup development projects.

« Served as Director of Communications, responsible for internal and external
communication initiatives.

+ Participated in a hands-on startup development project, building a fictitious startup within the
Startup Garage program, from ideation to business model structuring.

Jul/2025

Excel + PowerPoint Udemy.

Additional Information and Competencies

«  Active gym athlete
«  MS Office (Word, PowerPoint, Excel);
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